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COMMENTS: Please file in Application 10/697,956 pocket No.: D-l 173 R), 
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The information contained in this facsimile message is confidential and intended only for the use of the 
individual or entity named above. If the reader of this message is not the intended recipient, you are 
hereby notified that any dissemination, distribution, or copying of this communication is strictly 
prohibited and will be considered as a tortious interference in our confidential business relationships. If 
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Commissioner for Patents 
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Alexandria, VA 22313-1450 

Attn: Art Unit 2887 

Patent Examiner Tae Kim 




April 5, 2010 



Re: Application No.: 
Confirmation No.: 
Applicant: 
Title: 

Docket No.: 



10/697,956 
7798 

Thomas Mason 

Delayed Annunciation Of Receipt Jam For 
Cash Dispensing Automated Banking Machine 
D-1173R 



Sir: 



Please file the enclosed "Comments on the Substance of the Interview". 



No fee is deemed required. However, the Commissioner is authorized to charge any 
necessary fee associated with this Response and any other fee due to Deposit Account 09-0428. 

Very truly yours, 




Ralph ETJocke 
Reg. No. 31,029 

CERTIFICATION UNDER 37 C.F.R SECTIONS 1.8(al AND l.6(d\ 
FACSIMILE TRANSMISSION 

I hereby certify that, on the date shown below, this correspondence is being transmitted by facsimile to the 
Patent and Trademark Office at (571) 273-8300. 

Date: V / 1 
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D-1173R 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of 

Thomas Mason 

ApplicationNo.: 10/697,956 
Confirmation No.: 7798 
Filed: October 30, 2003 

Title: 



Delayed Annunciation Of Receipt 
Jam For Cash Dispensing 
Automated Banking Machine 



Art Unit 2887 



Patent Examiner 
Tae Kim 



Commissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450 



Sir: 



Kindly enter Applicants' "Comments on the Substance of the Interview" without 
prejudice as follows: 



| PAGE 3/28 ■ RCVD AT 4/7/20 10 10:59:15 AM [Eastern Daylight Time] * 8VR:USPTO-EFXRF-5/12 * DNI8: 2738300 * CSID: 3307226446 * DURATION (mm-ss): 09-56 



04/07/2010 11:0 2 FAX 3307226446 Walker & Jocke @)004 

RECEIVED 
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r nmm ™ t* on the S ul^tance of the Interview 

On March 18, 2010 the Examiner called representative Ralph Jocke (Reg. No. 31 ,029) to 
indicate that the restriction would be withdrawn and that claims 14, 18,and31 were allowable. 
(Applicant's Comments regarding the restriction were previously filed on November 23, 2009). 

On March 23, 2010 representative Daniel Wasil (Reg. No. 45,303) called the Examiner to 
inform him that an informal proposed amendment would be faxed to him. In the proposed 
amendment the allowable claims 14, 18, and 3 1 would be in an independent format. The 
representative requested that the proposed amendment be entered by Examiner's amendment. 
The proposed amendment was faxed to the Examiner on March 24, 2010. A copy of the 
proposed amendment is attached. The courtesy provided by the Examiner was appreciated. 

Respectfully submitted, 




Ralph E/J2P& Reg. No. 3 1 ,029 
Daniel D. Wasil Reg. No. 45,303 
WALKER & JOCKE 
231 Broadway 
Medina, Ohio 44256 
(330)721-0000 
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TO: 



Patent Examiner Tae Kim 
Art Unit 2887 

U.S. Patent and Trademark Office 



TO FAX NUMBER: (571)273-5971 



SENDER: 



Ralph E. Jocke 
WALKER & JOCKE. 



SENDER FAX NO. : (330)722-6446 
SENDER PHONE: (330) 721 -0000 

COMMENTS: Attached is an Informal Proposed Amendment for the Examiner's 
consideration with regard to application 10/697,956 (D-1I73 R). 



If you do not receive all pages, contact the sender IMMEDIATELY at the number listed below. 

The information contained in this facsimile message is confidential and intended only for the use of the individual or 
entity named above. If die reader of this message is not the intended recipient, you are hereby notified that any 
dissemination, distribution, or copying of this communication is strictly prohibited and will be considered as a 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of 

Thomas Mason 

Application No.: 10/697,956 

Confirmation No.: 7798 

Filed: October 30, 2003 

Title: Delayed Annunciation Of Receipt 

Jam For Cash Dispensing 
Automated Banking Machine 



Art Unit 2887 



Patent Examiner 
TaeKim 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir: 

Informal Proposed Amendme nt For Purposes Of Examiner Consideration 

In response to an invitation from the Examiner, proposed herein without prejudice is a 
claim amendment for the Examiner's consideration. 



- 1 - 
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Amendments tn fr* rio.^ 

1-4. (canceled) 

5. (currently amended) The method according to claim 14 [[1]] wherein £e} [[step (c)]] includes 
generating a receipt jam signal. 

6. (currently amended) The method according to claim 14 and further mmp ri^ i wherein (a) 
includ e s 

f$ prw to (a), printing the first receipt with a printer in the machine [[,]] 

fft moving the firs t receipt to adjacent a receipt outlet of t h e machine, wh erein 

receipts smscd adjacent t he receipt o utlet generally extend thr o ugh the icnipL 
outlet and ai e accessible to a macliin etaser; 

sensing that the first receipt adjacent the rtieip t outlet is not r emoved withii r a 
first t ime period, aftu the firs t receipt is muved adjacent to the utupt uulkl . 

7. (currently amended) The method according to claim 6 and further comprising: wherein (b ) 
includ e s 

trd Prior to (cY printing the second receipt with the printer [[,]] 

-2- 
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W moving tlic sn u nd luxipt to adjacent the receipt u ulla, 

^ g e nsing tl^U at bast one uf fee fiut luxipt and second receipt is adjacent di e 

receipt uutU d iecond Quit period aftci Oil Mxond iu,iipt is m u vul adjacent lu 
t he receipt otrt fe t . 

8. (currently amended) The method according to claim 14 [[7]] and further comprising: 

responsive at least in part to (h), storing in a data store user identifying data associated 
with the first receip t fajhjre. * nset condtn <mg t in t t i a Hun, ,md 

storing in a data j,tuic user identifying data aa&uua t cd with d nsci u u udu cl ing the siuuud 
t ransaction . 

9. (canceled) 

10. (currently amended) The method according to claim 14 [[9]] and further comprising: 

£0 prior to step (d), storing in a data store, data corresponding to an image of at least i 
a portion of a machine user associated with the first receipt: and the pri o i m,ei, - j 

i 

.3- 

! 
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wliacin Map (J) imitates 

storing dat a corresponding lu al feast urn input tu Uil machine by Qn pxi u i m> c r, 
and 

£g) associating is the data Store, the image with the first receipt failure a t fcas l ■ ■ ■ »» 
input. 

11. (canceled) 

1 2. (currently amended) The method according to claim 14 [[9]] wherein the machine 
malfunction signal includes a receipt jam signal, and further comprising: 

£f) prior to £a) [[step (d)]], storing in a data store user identifying data associated with 
at least one earlier user conducting a transaction with the machine prior to the 
transaction p rior user ; and 

£g) analyzing user identifying data from the data store to identify prior identifying 
users of the machine associated with 

transactions associated with respective receipt jam signals, and 

transactions prior to receipt jam signals, 

-4- 
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for purposes of identifying who may have tampered with the machine. 

13. (canceled) 

14. (currently amended) The, inilhud according lu daim 1 and funhu cumpming. 

A method Q f Qperatinp an automated banking machine adapted f o dispense cash and to provide 
receipts for transactions conducted with th e machine. com P ri<rin r 

&i P rio r t o acmiufl the fUilmi in (a), sending through operation of the machine a 

[[the]] first receipt in a [[the]] receipt path toward a receipt outlet of the machine; 

determining through operation of the machine, failure to deliver the first receipt 
from the machine t h rough the receipt path, wherein (a) includes including 
determining that the first receipt is in a jammed condition in the receipt path, 
wherein the first receipt is ass ociated with a transaction conducted through 
operation of the machine: 

piiui to sui&inft t he failmi in (b). prior to generation of a machine malfunction 
Signal indicating receipt delivery failure and while t he first receipt remains in the 
machine, sending through ope ration of the machine a [[the]] second receipt in the 
receipt path toward the receipt outlet, wherein the second receipt sequentially 
immediately follows the first receipt in the receipt path; 
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£d) determining through operation of the machine whether the first receipt becomes 
freed from the jammed condition in the receipt path in response to the sending in 
£c) of the second receipt; and 



& operating at least one computer of the m a chine to cause wW^r th» m*^n» 

malfunction signal is caused to be generated [[in (c)]] responsive at least in part to 
the opcuiTence of fb) and a negative determination infd) that the first receipt 
became freed. 



15. (currently amended) The method according to claim 14 wherein the second receipt comp rises 
a dummy receipt, wherein ( c) includes sending a dummy receipt in the receipt path 

; 7 wherein (a) includes subsequent to (iii) and prior to (iv), 

attem p ting to retract the-first receipt in the machine away fr o m the leicipt 
outlet through opciatiun of a receipt icUactiuii device in the machine . 

16. (currently amended) The method according to claim 1 5 and further comprising: 

(£t Prior to storing the dummy receipt in the machine 

15 wherein (a) includes subsequent lu (vii) and prior to (iv), 

-6- 
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sensing that the fust ictupt is not lOiai fc cd awa^ Aum Hit imipl outlet 
through operation uf the receipt retraction device in (vii) . 

17. (currently amended) The method according to claim 14 wherein at least one nf th« tw 
receipt and the second receipt comprises a dummy re ceipt wherein at least one of (a) and (c) 
includes sending a dum my receipt in the receipt p ath 

15 wherein (a) includes prioi tu (iv), 

sensing that the fiisl icccipt is r e tracted away from the icceip t outlet tlnuugh 
o peration of the receip t retraction devtec . 

18. (currently amended) A method of operating an automated banking machine adapted to 
dispense cash and to provide receipts for transactions conducted with the machine, comprising: 

(a) sending through operation pf the machine, a first receipt in a receipt path toward a 
receipt outlet of the machine; 

(b) determining through ope ration of the machine that the first receipt is in a jammed 
condition in the receipt path; 

-7- 
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(c) prior to generation of a signal indicative of a machine malfunction and while the 
first receipt remains in the jammed condition in the receipt path, sending throug h 
operation of the machine a second receipt in the receipt path toward the receipt 
outlet, wherein the second receipt sequentially immediately follows the first 
receipt in the receipt path; 

(d) determining through operation of the machjn* whether the first receipt becomes 
freed from the jammed condition in the receipt path in response to the sending of 
the second receipt in step (c); and 

(e) responsive at least in part to a negative determination in step (d), dctcrmiiiing -tfort 
thc-sccond r eceipt is in a jammed condition in die leccipL path and generating 
through operation of the machine the signal indicative of a machine malfunction. 

19. (currently amended) The method according to claim 18 and further comprising: 

(f) prior to (a), printing the first receipt through operation of the machine, including 
printing indicia corr esponding to a particular transition; an^ 

(g) subsequent to (f), printing the second receipt through operation of the machine. 



-8- 
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20. (currently amended) The method according to claim 19 wherein the second receipt comprises 
a dummy receipt, wherein fg) includes printing a receint not mrr. snctn(im? tn „ r ^„ ]pr 



transaction . 



21-27. (canceled) 



28. (currently amended) The method according to claim J8 [[22]] wherein the automated banking 
machine comprises an ATM, and performing steps (aUe) [[(a>(g)]] with the ATM. 

29. (currently amended) The method according to claim 28 wherein (d) includ e s 18 and further 
comprising: 

. (H . prior to (a), printing indicia corresponding to a transaction carried out through 
operation of the ASM machine, on the second first receipt. 

30. (currently amended) The method according to claim 2£ [[28]] wherein the machine ATM 
includes a cash dispenser, and further comprising 

£g) [[(h)]] dispensing an amount of cash; 

[KO]] wherein (f) includes printing indicia associated with the amount of cash dispensed 
in £g) [[(h)]] on one of the first receipt and the second icicip t, 

-9- 
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. (currently amended) The method aci u idhiR to Uaim 22 A method of op ^ti^ autgmat^ 
tiking machine adapted to di spense cash a nd to pro vide receipts for tr ansaction. cnn,h^H »t 
\ machine, wherein the machine includes a receipt outlet acces s ible to a user nf the machine 
uprising: 

printing 8 first receipt through operation o f a printing device in the ma^hin* , 



Q£ wherein step (b) iiidudcs sending through operation of the machine , the first 
receipt in [[the]] a receipt path toward the receipt outlet, 

£c) whacin alcp (e) includes subsequent to (h\ determining through operation of the 
machine that the first receipt is in a jammed condition in the receipt path, 

^ subsequent to fc), printing a second receipt through o p eration of the p rinting 
device. 



wlicrdu 6lep (c) includes prior to giiiLidliuii u f Ike receipt jam signal and while 
the first receipt remains in the jammed condition in the receipt path and prior to 
generation of a receipt iam signal involving the machine, sending through 
operation of the machine the second receipt in the receipt path toward the receipt 
outlet, wherein the second receipt sequentially immediately follows the first 
receipt in the receipt path, 

- 10- 
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ffl su^eqycnttoCe), determining through oneratinn of the machine whether the first 
receipt becomes freed from the jammed condition in the receipt path in response 
to the sending of the second receipt, and 

£g) wherein step (g) includes generating the receipt jam signal responsive at least in 
part to a negative deteimination inffl that the first receipt became freed. 

32. (canceled) 

33. (currently amended) Die at least one article according to claim 3£ [[32]], wherein the method 
further includes prior to (a) [[(b)]], 

printing the first receipt through operation of a printer in the machine rtmd- 
m o ving t he fust imipl adjacent to a receip t o utlet o f the machine. 

34. (canceled) 

35. (previously presented) The method according to claim 18 wherein the second receipt 
comprises a dummy receipt, and further comprising: 

-11- 
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prior to step (a), storing the dummy receipt in the machine. 

36. (new) At least one article comprising computer readable media including computer 
executable instructions operative to cause at least one computer of an automated banking 
machine including a cash dispenser to cany out a method comprising: 

(a) sending a first receipt in a receipt path toward a receipt outlet of the machine; 

(b) determining that the first receipt is in a jammed condition in the receipt path; 

(c) prior to generation of a signal indicative of a machine malfunction and while the 
first receipt remains in the jammed condition in the receipt path, sending a second 
receipt in the receipt path toward the receipt outlet, wherein the second receipt 
sequentially immediately follows the first receipt in the receipt path; 

(d) determining whether the first receipt becomes freed from the jammed condition in 
the receipt path in response to the sending of the second receipt in (c); and 

(e) responsive at least in part to a negative determination in (d), generating the signal 
indicative of a machine malfunction. 

-12- 
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REMARKS 

Claims 5-8, 10, 12, 14-20, 28-3 1, 33, and 35-36 are pending. Claims 1-4, 9, 1 1, 13, 21- 
27, 32, 34 are canceled. The Examiner's invitation to present the above proposed amendment is 
greatly appreciated. Consideration thereof is respectfully requested. No new matter will be 
added. 

Four total independent claims remain pending, i.e., claims 14, 18, 31, and 36. Thus, no 
additional claim fee is deemed necessary. Claims 14 and 3 1 have been placed into an 
independent format. Redundant language (which is already in b) has been deleted from claim 18 
at (c). New article claim 36, which replaces the previous article claim 32, corresponds to claim 
1 8. Claim 36 has been added to constitute the allotted fourth independent claim. 

Applicant respectndly submits that entry of the above proposed amendment will place the 
application in condition for allowance. Thus, the Examiner is authorized to enter the proposed 
amendment by Examiner's Amendment without prejudice, in order to place the application in 
condition for allowance. As a courtesy to the Office, a clean version (having numbered pages 
C1-C9) of the above proposed amendment is attached for use in the Examiner's Amendment. 

The undersigned is willing to discuss any aspect of the application. 

Respectfully submitted, 

/Ralph E. Jocke/ 



Ralph E. Jocke Reg. No. 3 1 ,029 

Daniel D. Wasil Reg. No. 45,303 

WALKER & JOCKE 

231 Broadway 

Medina, Ohio 44256 

(330)721-0000 

Customer No. 28995 
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Clean Version of the Proposed Amenrim^ 

1-4. (canceled) 

5. (currently amended) The method according to claim 14 wherein (e) includes generating a 
receipt jam signal. 

6. (currently amended) The method according to claim 14 and further comprising: 

prior to (a), printing the first receipt with a printer in the machine. 

7. (currently amended) The method according to claim 6 and further comprising: 

prior to (c), printing the second receipt with the printer. 

8. (currently amended) The method according to claim 14 and further comprising: 

responsive at least in part to (b), storing in a data store user identifying data associated 
with the first receipt failure. 

9. (canceled) 
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1 0. (currently amended) The method according to claim 1 4 and further comprising: 

(f) storing in a data store, data corresponding to an image of at least a portion of a 
machine user associated with the first receipt; and 

(g) associating in the data store, the image with the first receipt failure. 

11. (canceled) 

12. (currently amended) The method according to claim 14 wherein the machine malfunction 
signal includes a receipt jam signal, and further comprising: 

(f) prior to (a), storing in a data store user identifying data associated with at least one 
earlier user conducting a transaction with the machine prior to the transaction; and 

(g) analyzing user identifying data from the data store to identify prior users of the 
machine associated with 

transactions associated with respective receipt jam signals, and 

transactions prior to receipt jam signals, 

for purposes of identifying who may have tampered with the machine. 
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13. (canceled) 

14. (currently amended) A method of operating an automated banking machine adapted to 
dispense cash and to provide receipts for transactions conducted with the machine, comprising: 

(a) sending through operation of the machine, a first receipt in a receipt path toward a 
receipt outlet of the machine; 

(b) determining through operation of the machine, failure to deliver the first receipt 
from the machine through the receipt path, including determining that the first 
receipt is in a jammed condition in the receipt path, wherein the first receipt is 
associated with a transaction conducted through operation of the machine; 

(c) prior to generation of a machine malfunction signal indicating receipt delivery 
failure and while the first receipt remains in the machine, sending through 
operation of the machine a second receipt in the receipt path toward the receipt 
outlet, wherein the second receipt sequentially immediately follows the first 
receipt in the receipt path; 

(d) determining through operation of the machine whether the first receipt becomes 
freed from the jammed condition in the receipt path in response to the sending in 
(c) of the second receipt; and 
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(e) operating at least one computer of the machine to cause the machine malfunction 
signal to be generated responsive at least in part to the occurrence of (b) and a 
negative determination in (d) that the first receipt became freed. 

\ 

15. (currently amended) The method according to claim 14 wherein the second receipt comprises 
a dummy receipt, wherein (c) includes sending a dummy receipt in the receipt path. 

16. (currently amended) The method according to claim 15 and further comprising: 

(f) prior to (a), storing the dummy receipt in the machine. 

1 7. (currently amended) The. method according to claim 1 4 wherein at least one of the first 
receipt and the second receipt comprises a dummy receipt, wherein at least one of (a) and (c) 
includes sending a dummy receipt in the receipt path. 

18. (currently amended) A method of operating an automated banking machine adapted to 
dispense cash and to provide receipts for transactions conducted with the machine, comprising: 

(a) sending through operation of the machine, a first receipt in a receipt path toward a 
receipt outlet of the machine; 
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(b) determining through operation of the machine that the first receipt is in a jammed 
condition in the receipt path; 

(c) prior to generation of a signal indicative of a machine malfunction and while the 
first receipt remains in the jammed condition in the receipt path, sending through 
operation of the machine a second receipt in the receipt path toward the receipt 
outlet, wherein the second receipt sequentially immediately follows the first 
receipt in the receipt path; 

(d) determining through operation of the machine whether the first receipt becomes 
freed from the jammed condition in the receipt path in response to the sending of 
the second receipt in step (c); and 

(e) responsive at least in part to a negative detennination in step (d), generating 
through operation of the machine the signal indicative of a machine malfunction. 

19. (currently amended) The method according to claim 18 and further comprising: 

(f) prior to (a), printing the first receipt through operation of the machine, including 
printing indicia corresponding to a particular transaction; and 

(g) subsequent to (f), printing the second receipt through operation of the machine. 
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20. (currently amended) The method according to claim 19 wherein the second receipt comprises 
a dummy receipt, wherein (g) includes printing a receipt not corresponding to a particular 



transaction. 



21-27. (canceled) 



28. (currently amended) The method according to claim 18 wherein the automated banking 
machine comprises an ATM, and performing steps (a>(e) with the ATM. 

29. (currently amended) The method according to claim 18 and further comprising: 

(f) prior to (a), printing indicia corresponding to a transaction carried out through 
operation of the machine, on the first receipt. 

30. (currently amended) The method according to claim 29 wherein the machine includes a cash 
dispenser, and further comprising 

(g) dispensing an amount of cash; 

wherein (f) includes printing indicia associated with the amount of cash dispensed in (g) 
on the first receipt. 
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31. (currently amended) A method of operating an automated banking machine adapted to 
dispense cash and to provide receipts for transactions conducted at the machine, wherein the 
machine includes a receipt outlet accessible to a user of the machine, comprising: 



(a) printing a first receipt through operation of a printing device in the machine, 

(b) sending through operation of the machine, the first receipt in a receipt path toward 
the receipt outlet, 

(c) subsequent to (b), detemrining through operation of the machine that the first 
receipt is in a jammed condition in the receipt path, 

(d) subsequent to (c), printing a second receipt through operation of the printing 
device, 



(e) 



while the first receipt remains in the jammed condition in the receipt path and 
prior to generation of a receipt jam signal involving the machine, sending through 
operation of the machine the second receipt in the receipt path toward the receipt 
outlet, wherein the second receipt sequentially immediately follows the first 
receipt in the receipt path, 
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(f) subsequent to (e), determining through operation of the machine whether the first 
receipt becomes freed from the jammed condition in the receipt path in response 
to the sending of the second receipt, and 

(g) generating the receipt jam signal responsive at least in part to a negative 
detennination in (f) that the first receipt became freed. 

32. (canceled) 

33. (currently amended) The at least one article according to claim 36, wherein the method 
further includes prior to (a), 

printing the first receipt through operation of a printer in the machine. 

34. (canceled) 

35. (previously presented) The method according to claim 1 8 wherein the second receipt 
comprises a dummy receipt, and further comprising: 

prior to step (a), storing the dummy receipt in the machine. 
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36. (new) At least one article comprising computer readable media including computer 
executable instructions operative to cause at least one computer of an automated banking 
machine including a cash dispenser to carry out a method comprising: 

(a) sending a first receipt in a receipt path toward a receipt outlet of the machine; 

(b) determining that the first receipt is in a jammed condition in the receipt path; 

(c) prior to generation of a signal indicative of a machine malfunction and while the 
first receipt remains in the jammed condition in the receipt path, sending a second 
receipt in the receipt path toward the receipt outlet, wherein the second receipt 
sequentially immediately follows the first receipt in the receipt path; 



in 



(d) delennining whether the first receipt becomes freed from the jammed condition 
the receipt path in response to the sending of the second receipt in (c); and 



(e) responsive at least in part to a negative determination in (d), generating the signal 
indicative of a machine malfunction. 
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